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Abstract 

The current global pandemic has led to changes in students' learning and teaching 

conditions. These changes are the transition from classroom learning and teaching 

methods to e-learning or distance learning and teaching methods. This situation 

introduced different resource applications in the learning resources of the students 

and the teaching techniques of the teachers. Students' information needs, behaviours 

and techniques in the pandemic situation created a new system. This study was 

conducted under the title “Students’ Information Seeking Behaviour” in randomly 

selected 1AB, 1C and Type II schools under the Zonal Education Office, Jaffna of 

the Jaffna District to identify the difficulties of the students and propose solutions to 

the students' information behaviours and information-seeking behaviours. The link 

for the google form was sent to 260 students who were participated in the online 

class which were conducted by the Zonal Education Office for Maths and Science 

subject. Data were collected through Google form from 245 students who 

completed and submitted the questionnaire successfully. The collected data were 

systematically analyzed and the results were obtained. The study reveals that 172 

(70%) students use the Internet to meet their information needs; 41 (17%) use their 

Rural area libraries and librarians’ assistance and 103 (42%) students seek 

assistance from their school librarians. As many as 172 (70%) get the information 

that they need from friends; 196 (80%) students discuss with their friends;202 

(82.4%) approach their teachers and 189 (77%) depend on their parents and 

relatives; 87 (36%) students obtain the information what they need from social 

networking sites. The findings show that students' information behaviours have 

changed the need for information and the methods of obtaining it in accordance 

with the teaching and learning situation. Therefore, in the current context, there is a 
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need for school libraries and public libraries to adapt learning resources and 

reference resources to suit the students' use. 

Keywords : Information Seeking Behaviour, Library,  School Library  
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khztu;fspd; jfty; NjLk; elj;ij  

Ma;Tr; RUf;fk; 

jw;NghJ cyfshtpa uPjpapy; Vw;gl;l ngUe;njhw;W epiyikahdJ 

(Pandemic situation) khztu;fspd; fw;wypYk; fw;gpj;jy; epiyikfspYk; 

khw;wq;fis Vw;gLj;jpAs;sJ. ,k;khw;wk; tFg;giwf; fw;wy;> fw;gpj;jy; 

Kiwikfspy; ,Ue;J epfo;epiy/njhiyJ}uf;fw;wy;> fw;gpj;jy; 

KiwikfSf;F khw;wkile;jJ. ,r;#oikT khztu;fspd; fw;wy; 

tsq;fspYk;> Mrpupau;fspd; fw;gpj;jy; El;gq;fspYk; khWgl;l 

tsg;gpuNahfj;ij cl;GFj;jpaJ. mjdhy; ,e;epiyik khztu;fspd; 

jfty; Njit> elj;ijfspYk; mtw;Wf;fhd El;gq;fspYk; GjpanjhU 

nry;newpia cUthf;fpaJ. me;jtifapy; “khztu;fspd; jfty; 

NjLk; elj;ij” vDk; jiyg;gpyhd ,t; Ma;T aho;g;ghz 

khtl;lj;jpd; aho;g;ghzf; fy;tp tyaj;jpd; fPOs;s 1AB, 1C kw;Wk; 

tif-II ghlrhiyfis vOkhw;W mbg;gilapy; njupTnra;J 

khztu;fspd; jfty; elj;ijAk;> jfty; Njly; njhlu;ghd 

elj;ijiaf; fz;lwpe;J mtw;wpy; vjpu;Nehf;Fk; ,lu;ghLfSf;fhd 

jPu;Tfis Kd;itg;gjid Nehf;fkhff; nfhz;L ,t;tha;T 

Nkw;nfhs;sg;gl;lJ. Google Form ,D}lhf toq;fg;gl;l 

tpdhf;nfhj;jpid G+u;j;jpnra;j 245 khztu;fsplkpUe;J juTfs; 

Nrfupf;fg;gl;L mit Kiwahfg; gFg;gha;T nra;ag;gl;L KbTfs; 

ntspg;gLj;jg;gl;Ls;sJ. khztu;fs; jkJ jfty; Njitia epiwT 

nra;tjw;F 172 (70%) khztu;fs; ,izaj;ijg; gad;gLj;JtjhfTk;> 

fpuhkg;Gw nghJE}yfj;ijAk;> E}yfupd; cjtpiaAk; 41 (17%) 

khztu;fs; gad;gLj;JtjhfTk;> 103 (42%) khztu;fs; jkJ 

ghlrhiy E}yfupd; cjtpia ehLtjhfTk; Ma;T KbTfs; 

ntspg;gLj;Jfpd;wJ. mj;Jld; 172 (70%) khztu;fs; jkf;Fj; 

Njitahd jfty;fisg; ngw;Wf;nfhs;tjw;F rfkhztu;fis 

ehLtjhfTk;> 196 (80%) khztu;fs; jkJ ez;gu;fSld; 

fye;Jiuahly;fis Nkw;nfhs;tjhfTk;> 202 (82.4%) khztu;fs; 
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jkJ ghl Mrpupau;fis ehLtjhfTk;> 189 (77%) khztu;fs; jkJ 

ngw;Nwhu;> cwtpdu;fis ehLtjhfTk; fhzg;gLfpd;wdu;. 87 (36%) 

khztu;fs; jkf;Fj; Njitahd jfty;fis r%f 

tiyj;jsq;fspypUe;Jk; ngw;Wf;nfhs;fpd;wdu;. ,e;epiyapy; 

khztu;fspd; jfty; elj;ijahdJ fw;gpj;jy; kw;Wk; fw;wy; 

epiyikf;F Vw;g jfty; NjitAk; mtw;iwg; ngw;Wf;nfhs;tjw;fhd 

topKiwfSk; khw;wkile;Js;sjid Ma;T KbTfs; 

ntspg;gLj;Jfpd;wd. vdNt jw;Nghija #o;epiyf;F mikthf 

ghlrhiy E}yfq;fSk; nghJrd E}yfq;fSk; khztu;fspd; 

gad;ghl;bw;F Vw;g fw;wy; tsq;fisAk; crhj;Jiz tsq;fisAk; 

nghUj;jkhd tifapYk; tbtj;jpYk; khw;wpaikf;fNtz;ba Njit 

Vw;gl;lJ.  

jpwTr; nrhw;fs;  

E}yfk;> jfty; NjLk; elj;ij> jfty; mwpjpwd; El;gq;fs;> ghlrhiy 

E}yfk;. 

 

mwpKfk; (Introduction) 

 “khztu;fspd; jfty; NjLk; elj;ij”vd;w Ma;tpid Vd; 

Nkw;nfhs;s Ntz;Lk; vd Nehf;Ffpd;w NghJ jfty; ntbg;G Afj;jpy; 

jfty; Njly; kpfTk; mtrpakhfpd;wJ. khztu;fspd; rpe;jdh 

rf;jpiag; gbg;gbahf tsu;j;Jf;nfhs;s cjTjy;> gps;isfs; jkJ 

Xa;T Neuj;ijg; gaDs;s tifapy; fopf;f cjTjy;> Njly; %yk; 

jhk; ngw;w fUj;Jf;fis tFg;Gg; ghlq;fspy; jhk; mtjhdpj;j 

tplaq;fSld; xg;gpl;L nrhe;jf; fUj;Jf;fis cUthf;fTk;;> 

ntspaplTk; cjTjy; Mfpatw;wpw;F jfty;fs; mbg;gilahf 

mikfpd;wd. 

 

Rafw;wy; nrad;Kiwf;F mbg;gilahf miktJ 

jfty;fshFk;. ,j;jfty; Njly; vd;gJ ,d;W> Mrpupau; toq;Fk; 
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Fwpg;Gf;fSf;Fs;NsAk;> ghlE}y;fSf;Fs;NsAk; kl;Lg;gLj;jg;gl;L 

tUfpd;wJ. guPl;iria Nehf;fhff; nfhz;l fw;wy;> fw;gpj;jy; 

nrad;Kiw> gpuj;jpNaf tFg;Gfspw;F khztu;fs; nry;Yjy; Nghd;w 

fhuzq;fshy; jfty; NjlYk;> Rakhff; fw;Fk; gof;fKk; 

khztupilNa mUfpg;Nghtijf; fhzyhk;.  

 

,d;iwa r%f mikg;Gk; jfty; Njlypd; Njitia 

czu;j;JtjhfNt cs;sJ. fpuhkq;fisg; nghWj;jtiuapy; tWik> 

ngw;Nwhupd; gbg;gwptpd;ik> FLk;g td;Kiwfs;> njhiyf;fhl;rpfspd; 

Mjpf;fk; Nghd;wd gps;isfspd; mwpTj;NjlYf;fhd tha;g;Gf;fis 

jilnra;fpd;wd. khwhf efug;Gwq;fisg; nghWj;jkl;by; $l;Lf;FLk;g 

mikg;ghdJ jdpf;FLk;g tho;f;ifKiwahf khw;wk; ngw;wjdhYk;> 

ngw;Nwhu; ,UtUk; Ntiyf;Fr; nry;tjdhYk; $basT Neuj;ijg; 

gps;isfs; njhiyf;fhl;rpAlDk;> ,yj;jpudpay; rhjdq;fSlDk; 

fopf;fpd;wdu;. Mifahy; FLk;gj;jpd; %yk; G+u;j;jp nra;a Kbahj 

jfty; Njitiaf; G+u;j;jp nra;tjpy; ghlrhiyfSk;> fpuhkg; 

nghJE}yfq;fSk; gy nraw;ghLfis Nkw;nfhs;s Ntz;bAs;sJ. 

 

vkJ ehl;bd;; jw;Nghja fy;tp KiwahdJ ghl tplaq;fis 

kddk; nra;J guPl;ir tpdhf;fSf;F tpilaspg;gjw;fhd gapw;rpia 

khztu;fSf;F toq;FtjhfNt mike;Js;sJ. ehl;bd; r%f> 

nghUshjhu NjitfSf;F Vw;wthW jkJ mwpit gpuNahfpf;Fk; 

Mf;fj;jpwd; nfhz;Nlhu; fy;tp Kiwikapd; %yk; cUthf;fg;gLtJ 

FiwT. 

 

tha;nkhop%yk; rupahf tpilaspf;Fk; khztu;fs; Fwpj;j 

tpdhTf;F vOj;J%yk; tpilaspf;Fk; NghJ nrhw;fsQ;rpa tWik> 

fUj;Jntspg;ghl;Lf; FiwT> xOq;fw;w nkhopg;gpuNahfk; Nghd;w gy 

FiwghLfs; fhzg;gLfpd;wd. ,itaidj;Jf;Fk; khztu;fs; 

jfty;fisj; Njbf;fw;gJ Fiwthf ,Ug;gJNt fhuzkhFk;. jfty; 

NjLk; gof;fKk; jpwDk; ,y;yhj khztu;fs; tFg;G kl;l 
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guPl;irfspy; mjpf kjpg;ngz;fis ngwKbtjpy;iy. 

re;jpuNrfud;>Nrh.(2009) 

 

mj;Jld; jw;NghJ cyfshtpa uPjpapy; fhzg;gLfpd;w 

ngUe;njhw;W #o;epiyapy; khztu;fspd; tFg;giwf; fw;wy; 

ngUkstpw;F kl;Lg;gLj;jg;gl;Ls;;sjdhy; Mrpupau;fSk; khztu;fSk; 

jkJ fw;wy; fw;gpj;jy; nraw;ghLfSf;F epfo;epiyf; fw;wypNyNa 

jq;fpAs;sjdhy; ,t;trjp midj;J khztu;fisAk; 

nrd;wilfpd;wjh? vd;fpd;w Iag;ghLk; fhzg;gLfpd;wJ. 

 

,j;jifa gpd;dzpapy; khztupd; jfty; Njliyj; 

J}z;lf;$ba tifapyhd fw;wy; fw;gpj;jy; KiwfisAk;> fzpg;gPl;L 

kjpg;gPl;L El;gq;fisAk; Mrpupau;fs; gpuNahfpg;gjD}lhf mwpTrhu; 

r%fnkhd;iw cUthf;f KbAk;. vdNt khztu;fspd; jfty; 

elj;ijiaf; fz;lwpe;J mtu;fs; jfty; Njliy Nkw;nfhs;tjw;Fr; 

rthyhf mikAk; fhuzpfis mwpe;J nfhs;Sk; tifapYk;;> jfty; 

NjlYf;fhd rpwe;j El;gq;fis Kd;itf;Fk; tifapYk; ,t; Ma;T 

Nkw;nfhs;sg;gLfpd;wJ. 

 

Ma;Tg; gpur;rid (Reseach Problem) 
jw;Nghija ngUe;njhw;Wf; fhyg;gFjpapy; khztu;fs; Neubahd 

tFg;giwf; fw;wypy; <Lgl Kbahj R+oy; fhzg;gLfpd;wJ. 

,e;epiyapy; khztu;fs; Rafw;wypYk; epfo;epiy tFg;GfspYk; 

gq;Fgw;Wtjw;fhd R+oy; Vw;gl;Ls;sJ. ,r;R+oypy; khztu;fs; jkf;Fj; 

Njitahd jfty;fisj; Njbg;ngw;Wf;nfhs;tjpy; ,lu;ghLfis 

vjpu;nfhs;fpd;wdu;. Aho;g;ghzk; fy;tp tyaj;jpd; fdp];l ,ilepiy 

khztu;fspd; milt kl;lk; njhlu;ghd gFg;gha;T mwpf;ifapy; 

khztu;fspd; milt kl;lk; Fiwtile;jikf;fhd fuzq;fspy; 

gpd;tUk; Fwpg;gplj;jf;f tplaq;fs; Rl;bf;fhl;lg;gl;Ls;sd.  

01. xg;gilfis toq;Fk; NghJ ghlg;Gj;jfj;Jf;F Nkyjpfkhd 

jfty;fis vOJtJ Fiwthf ,Uj;jy;. 
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02. fl;Liu rhu;e;j tpdhf;fSf;F khztu;fs; tpilaspg;gJ 

Fiwthf ,Uj;jy;. 

03. khztu;fs; fw;wypy; Mu;tk; Fd;wpf; fhzg;gLjy;. 

04. mwpT rhu;e;j tpdhf;fSf;F tpilaspg;gJ $LjyhfTk;> ju;f;f 

uPjpahd tpdhf;fSf;F tpilaspg;gJ FiwthfTk; ,Uj;jy;. 

(Mz;lwpf;if> aho;g;ghz fy;tp tyak;-2020). 

Ma;tpd; Nehf;fq;fs; (Research Objectives) 

a. ghlrhiy khztu;fSf;F vt;tifahd jfty;fs; 

Njitg;gLfpd;wd 

b. jfty; NjlYf;F vt;tifahd nghwpKiwfs; 

gad;gLj;jg;gLfpd;wd 

 

,yf;fpa kPsha;T (Literature Review) 

fNzrd; kw;Wk; FzNrfud; (2022) MfpNahu; ghz;br;Nrup 

khdpyj;jpYs;s kfhj;khfhe;jp kUj;Jt kw;Wk; Ma;Tf; fy;Y}up 

khztu;fspd; ,yj;jpudpay; jfty;tsq;fisg; gad;gLj;Jk; jpwd;fs; 

njhlu;ghf Nkw;nfhs;nfhz;l Ma;tpy; kUj;Jt khztu;fs; jkJ 

kUj;Jt jfty; Njitfisg; G+u;j;jpnra;tjw;F kUj;Jtj; 

Jiwrhu;e;j juTj;jsq;fis mjpfstpy; gad;gLj;Jtjd;%yk;  jkJ 

jfty;NjitiaAk; mwpitAk; epiwTnra;Js;sjhf Ma;T 

ntspg;gLj;jpAs;sJ.  

 

uhk;ehj; (2018) vd;gtu; njhlu;r;rpahd gapw;rpfspy; <Lglhj 

khztu;fsplk; mjd; tsu;r;rp ke;jkhf ,Ue;Js;sJ vdTk; vy;yh 

khztuplKk; xNu rPuhd  mstpy; Rafw;wy; jpwd;fis Vw;gLj;j 

KbahJ vdTk;> jho;epiyapYs;Nshu;> ruhrup epiyapYs;Nshu;> 

cau;epiyapYs;Nshu; vd gapw;rpfs; xOq;fikf;fg;gl Ntz;Lk; 

vdTk; fw;gjw;fhd Cf;fiy Vw;gLj;jp Rafw;wiy tpUj;jp nra;J 
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khztu; Jyq;fiy mjpfupf;fr; nra;ayhk; vdTk; jdJ Kbit 

njuptpj;Js;shu;. 

 

Kudir (2018) Nkw;nfhs;sg;gl;Ls;s Ma;tpy; kNyrpahtpy; cs;s 

jdpahu; gy;fiyf;fofq;fs; jkJ E}yfq;fspy; cs;s ,yj;jpudpay; 

jfty; tsq;fs; kw;Wk; Vida tsq;fis gad;gLj;JtJ njhlu;ghd 

topfhl;ly;fis fhyj;Jf;Ff;fhyk; gy;fiyf;fof E}yfq;fs; toq;f 

Ntz;Lk; vd gupe;Jiuf;fg;gl;Ls;sJ. 

 

rptFe;jd;(2016) vd;gtu; khztu;fSf;F E}yfj;ij 

gad;gLj;Jk; re;ju;g;gk; NghjpasT toq;fg;glhik> E}yfj;jpy; Nghjpa 

tsq;fs; fhzg;glhik> ngw;Nwhu;> Mrpupau;fspd; J}z;Ljypd;ik> 

E}yfq;fs; gaDWjpAk; tsu;r;rpAk; nfhz;ljhf fhzg;glhik Nghd;w 

fhuzq;fs; tpidj;jpwdpd;ikf;Ff; fhuzq;fs; vdj; njuptpj;Js;shu;.  

 

 n[aNrhjp (2013) vd;gtu; cldbj; jfty; ngWk; Kiwahf 

rf Mrpupau;fSld; fye;JiuahliyAk;> jfty; rhjdg; gad;ghlhf 

,izaj;jsj;ijAk;; jfty; Nrfupf;Fk; Kiwfshf tlkuhl;rp tya 

Mrpupau;fs; mr;R tbtj;ijAk; aho; fy;tp tya Mrpupau;fs; 

,yj;jpudpay; tbtj;ijAk; gad;gLj;Jfpd;wdu; vd;w Kbit 

Kd;itj;Js;shu;. 

 

 NrhkRe;juk; (2015) vd;gtu; ngw;Nwhupd; fy;tp kl;lk; 

Fiwthf ,Ug;gjhYk;> ngw;Nwhu; nrhw;gb khztu; khztu; elg;gJ 

Fiwthf ,Ug;gjhYk;> njhlu;ghly; Clfq;fspy; NjLksTf;F 

Mrpupau;fs; Ntiyfis toq;fhikapdhYk; njhlu;ghly; Clfq;fis 

fw;wYf;F gad;gLtJ Fiwthf cs;sJ vDk; Kbtpid 

njuptpj;Js;shu;.  

 

 fzgjpg;gps;is kw;Wk; fy;gdh (2015) vd;gtu;fshy; 

Mrpupau;fs; jfty; Njliy Nkw;nfhs;tjw;fhd fhuzq;fshd 

fw;gpj;jy; Njitfs;> thz;ik tpUj;jp> cldbj;jfty;fis 
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ngw;Wf;nfhs;Sjy; vd;gtw;iw Kd;itj;Js;shu;. Mrpupau;fs; 

ghlE}y;fs;> gapw;rpg;gl;liwfs;> fUj;juq;Ffs; khehl;L kyu;fs; 

kw;Wk; Mrpupau; E}y;fspypUe;J jkf;F Njitahd jfty;fspid 

ngw;Wf;nfhs;tjhf Fwpg;gpl;Ls;shu;. ,jpy; jfty; Njlypy; 

,izag;ghtid Kjyplj;ij tfpf;fpwJ vdTk; jfty; Njlypd; 

Kf;fpa gpur;rpidahf Ntiyg;gS> Neuk;Nghjhik> jfty; tsq;fs; 

gw;wpa Nghjpa mwptpd;ik vd;gtw;iwAk; Kd;itj;Js;shu;. 

 

 uhkjh]; (2013) vd;gtu; khztu;fspd; Rafw;wy; jpwd;fis 

ntspf;nfhzu;tjw;fhf Cf;fk; kpFe;j nraw;ghLfs; ghlrhiyfspYk;> 

tPLfspYk; NghjpasT ,lk;ngwtpy;iy vd;Wk;> khztu;fis 

fw;wypd;ghy; ftdkpof;f nra;tjpy; r%fj;jpdJk;> FLk;gj;jpdJk; 

jiyaPLfs;> mf;fiwaw;w epyikfs; nry;thf;F nrYj;Jfpd;wd 

vd;Wk; Fwpg;gpl;Ls;shu;. 

 

 etuj;jpdk; (2011) vd;gtu; E}yf tsq;fspd; 

xOq;fikg;Gf;Fk;> E}yfj;ij tpidj;jpwdhd nraw;gLj;Jtjw;Fk; 

Mrpupa E}yfUf;F gapw;rpfs; Nghjhik> khztu;fspd; Njitf;Nfw;w 

E}y;fs; gw;whf;Fiw> ,izatrjp> Gj;jfky;yh jfty; tsq;fs; 

,y;yhik Nghd;wdTk; Mrpupa E}yfUf;fhd gapw;rpfs; gw;whf;Fiw> 

,izatrjp ,d;ik> Nghd;wdTk; fw;wy; Nju;r;rpia Nkk;gLj;Jtjw;F 

jilahfTs;sij Fwpg;gpl;Ls;shu;. 

 

 ,uj;jpNd];tup (2008) vd;gtu; thrpf;Fk; gof;fj;ij 

Muk;gpj;J mwpit NjLtjpy; Mu;tKk;> E}Yzu;Tk;> E}yfg;gw;Wk; 

ngw itf;Fk; ghlrhiy E}yfq;fs;> ,d;iwa fy;tpf; nfhs;ifapy; 

Kjd;ik ngwNtz;Lk; vDk; Nehf;if nfhz;bUe;jhYk; mjw;fhd 

nraw;wpl;lq;fs; E}yf fl;likg;gpy; KOikahf ,lk;ngwtpy;iy 

vd;w Kbit vd;w Kbit Kd;itj;Js;shu;. 
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 ghu;j;jPgd; (2007). vd;gtu; thrfu; fy;tp NghJkhdtsthf 

fhzg;gltpy;iy> jpUg;jpaPdk; fhzg;gLfpwJ. vd;w Kbit jdJ 

Ma;T Kbthf ntspg;gLj;jpAs;shu;. ,jw;F GFKf khztu;fSf;fhd 

E}yfghtid gw;wpa Nghjpa mwpT+l;ly; ,d;ikNa fhuzk; vdTk; 

njuptpj;Js;shu;.  

 

Ma;T Kiwapay; (Research Methodology) 

 Ma;nthd;wpid Nkw;nfhs;tjw;F gy;NtW mZFKiwfs; 

fhzg;gLfpd;w NghjpYk;> msitepiy Ma;Nt “khztu;fspd; jfty; 

NjLk; elj;ij” vDk; jiyg;gpyhd ,t; Ma;Tf;F 

gad;gLj;jg;gLfpd;wJ.  

 

 aho;g;ghz tyaf;fy;tp mYtyfj;jpd; fPOs;s 

ghlrhiyfspy; fy;tpfw;Wk; rpNu~;l ,ilepiy khztu;fSf;F 

aho;g;ghzk; tyaf;fy;tp mYtyfj;jpdhy; fzpj kw;Wk; tpQ;Qhd 

ghlq;fSf;fhsd epfo;epiy (Online) tFg;G elhj;jg;gl;L te;jJ. 

tyaf;fy;tpg; gzpg;ghsupd; mDkjpAld; vOkhw;whf xU jpdj;jpy; 

,e;epfo;epiy (Online) tFg;gpy; fye;Jnfhz;l nkhj;jk; 260 

khztu;fspy; midj;J khztu;fSf;Fk; mtu;fsJ kpd;dQ;ry; 

Clhf Google form ,w;fhd Link mDg;gg;gl;lJ. jfty; gbtj;ijg; 

G+u;j;jp nra;j 245 rpNu~;l ,ilepiy khztu;fs; Ma;Tf;F 

cl;gLj;jg;gl;L; jfty;fs; Nrfupf;fg;gl;ld. Nrfupf;fg;gl;l juTfs; 

Gs;sptputpay; mZFKiwahd SPSS V.20 gFg;gha;tpd; %yKk; 

fUj;Jrhu; gFg;gha;tpd; %yKk; gFg;gha;Tfs; Nkw;nfhs;sg;gl;L 

ml;ltizfs;> tiuglq;fs; %yk; mspf;if nra;ag;gl;Ls;sJ.  

 

juT mspg;Gk; gFg;gha;Tk; (Data Presentation and Analysis) 

1. ,izaj;ij gad;gLj;Jk; Mw;wy; njhlu;ghdJ. 

E}w;WtPj Gs;sptpgutpay; gFg;gha;T %yk; ,izaj;ij gad;gLj;Jk; 

Mw;wypd; jd;ik ml;ltizahf fPNo ntspg;gLj;jg;gl;Ls;sJ. 
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tiuG 1 ,izaj;ij gad;gLj;Jk; Mw;wy;. 

 Nkw;bg tiugpd;;gb ,izaj;ij gad;gLj;jk; Mw;wy; nfhz;l khztu;fs; 

mjpfkhf fhzg;gLfpd;wdu;. 

 

2. ,izaj;ijg; gad;gLj;jp NjLk; Mw;wy; njhlu;ghdJ. 

 E}w;WtPj Gs;sptpgutpay; gFg;gha;T %yk; ,izaj;Njly; Mw;wypd; jd;ik 

ml;ltizfshfTk; tiuglq;fshfTk; ntspg;gLj;jg;gl;Ls;sJ. 

 

ml;ltiz 1 ,izaj;ijg; gad;gLj;jp NjLk; Mw;wy;. 

Jyq;fy; vz;zpf;if rjtPjk; 
 Mk; 147 60% 

 ,y;iy 98 40% 

 nkhj;jk; 245 100.0% 

Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 

  

Nkw;gb ml;ltizapd;gb mjpf vz;zpf;ifahd khztu;fs; ,izaj;ij 

gad;gLj;jp jfty;fif NjLk; Mw;wiy nfhz;Ls;sdu;. 

70.20% 

29.80% 

,izaj;ijg; gad;gLj;Jk; Mw;wy; 

 Mk;  ,y;iy
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3. fpuhkg; nghJE}yfj;ijg; gad;gLj;jy; 

ml;ltiz 2 fpuhkg; nghJE}yfg; gad;ghL 

Jyq;fy; vz;zpf;if rjtPjk; 

 Mk; 41 16.7% 

 ,y;iy 204 83.3% 

 nkhj;jk; 245 100.0% 

Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 

  

Nkw;gb ml;ltizapy; gpufhuk; mjpfkhd khztu;fs; (83.3%) fpuhkg; 

nghJE}yfj;ijg; gad;gLj;Jtjpy;iy vd Ma;T MbTfs; Fwpg;gpLfpd;wJ. 

 

jfty; tskhf ghlE}y;fis gad;gLj;Jk; jd;ik  

 

 

 

 

 

 

 

 

tiuG 2 ghlE}y;fis gad;gLj;Jk; jd;ik 

 Nkw;gb tiugpy; ghlE}y;fis vg;NghJk; gad;gLj;Jk; khztu;fNs 

mjpfkhf ,lk;ngWfpd;wdu;.  

 

 

6 0 
38 
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jfty; tskhf gj;jpupiffis gad;gLj;Jk; khztu; jd;ik 

ml;ltiz  3 gj;jpupiffis gad;gLj;Jk; khztu; jd;ik 

Jyq;fy; vz;zpf;if rjtPjk; 
 ,y;iy 10 4.7% 

 $wKbahJ. 8 4.0% 

 mupJ. 98 39.1% 

 toikahfg; gad;gLj;jy; 129 52.2% 

 nkhj;jk; 245 100.0% 

 Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 

  Nkw;gb ml;ltizapd;gb gj;jpupiffis toikahf gad;gLj;Jk; 
khztu;fNs Ma;Tf; njhifapy; mjpfk; ,lk;ngWfpd;wdu;. 

 

jfty; tsq;fisg; ngw;Wf;nfhs;s cjtpiag; ngwy; 

ml;ltiz 4 rfkhztu;fspd; cjtpiag; ngwy; 

Jyq;fy; vz;zpf;if rjtPjk; 
 ,y;iy. 7 2.8% 

 $wKbahJ. 8 3.3% 

 mupJ. 58 23.7% 

 toikahfg; gad;gLj;jy; 172 70.2% 

 nkhj;jk; 245 100.0% 

Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 

 

 Nkw;gb tiugpd;gb rfez;gu;fs; jfty; tskhf toikahf gad;gLj;Jk; 

khztu;fNs Ma;Tf;Fbj;njhifapy; mjpfk; ,lk;ngWfpd;wdu;. 
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4. ghlrhiy E}yfupd; cjtpiag; ngwy; njhlu;ghd tpguk; 

 

 

 

 

 

 

 

 

 

tiuG 3 E}yfupd; cjtpiag; ngwy; 

 Nkw;gb tiugpy; jkJ jfty; NjlYf;F E}yfupd; 

cjtpiag; ngwhj khztu;fs; mjpfkhf fhzg;gLfpd;wdu;. 

 

5. jfty; tsq;fisg; ngw;Wf;nfhs;s rfkhztu;fspd; cjtpiag; 

ngwy; 

  

103 

142 

0 20 40 60 80 100 120 140 160

 Mk;

 ,y;iy

ghlrhiy E}yfupd; cjtpiag; ngwy; 

vz;zpf;if
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tiuG  4 jfty; tskhf rfkhztu;fis gad;gLj;Jk; jd;ik 

 Nkw;gb tiugpy; rfez;gu;fis jfty; tskhf toikahf 

gad;gLj;Jk; khztu;fNs mjpfk; ,lk;ngWfpd;wdu;. 

 

6. jfty; NjLk;; elj;ijahf ez;gu;fSld; fye;JiuahLk; jd;ik 

 

ml;ltiz-5 rf ez;gu;fSld; fye;JiuahLk; jd;ik 

Jyq;fy; vz;zpf;if rjtPjk; 
kWg;G 2 0.8% 

vJTk; $w KbahJ. 2 0.8% 

XusT Vw;wy; 45 18.4% 

KOikahf Vw;wy; 196 80% 

nkhj;jk; 245 100.0% 

 

Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 

 

 Nkw;gb ml;ltizapy; ez;gu;fSld; fye;Jiuahb jfty; 

ngWk; elj;ijia KOikahf Vw;Fk; khztu;fs; mjpfk; 

,lk;ngWfpd;wdu;. 
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7. jfty; NjLk; elj;ijahf Mrpupau;fsplkpUe;J jfty; ngWk; 

jd;ik 

 

 
tiuG  5 Mrpupau;fsplkpUe;J jfty; ngWk; jd;ik 

 

 Nkw;gb tiugpy Mrpupau;fsplkpUe;J jfty;fis ngWtij 

KOikahf Vw;Fk; khztu;fNs mjpfk; ,lk;ngWfpd;wdu;. 

 

 

8. jfty; elj;ijahf ngw;Nwhu; cwtpdu;fsplkpUe;J jfty;fis 

ngWk; jd;ik 

ml;ltiz-6 ngw;Nwhu; cwtpdu;fsplkpUe;J jfty;fis ngWk; 

jd;ik 

Jyq;fy; vz;zpf;if rjtPjk; 
 kWg;G 5 2.04% 

 vJTk; $w KbahJ. 2 0.82% 

 XusT Vw;wy; 49 20% 

 KOikahf Vw;wy; 189 77.14% 

 nkhj;jk; 245 100.0% 

  Mjhuk;: Ma;thsu; jahupj;j tpdhf;nfhj;J 
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 ml;ltizapy; jkf;F Njitahd  jfty;fis cwtpdh;> 

ngw;NwhuplkpUe;J jfty; ngWk; elj;ijf;F KOikahd Vw;ig 

njuptpj;Js;s khzth;fs; mjpfk; ,lk;ngWfpd;wdh;. 

 

9. jfty; NjLk; elj;ijahf r%ftiyj;jsk; %yk; jfty; Njly; 

 

 

tiuG 6 r%ftiyj;jsk; %yk; jfty; NjLk; jd;ik 

 Nkw;gb tiugpy; r%ftiyj;jsq;fSlhf jfty; NjLk;  

elj;ij rhh;ghf xusT Vw;wy; vd;w Jyq;fiy ntspgLj;Jk;; 

khzth;fNs mjpfk; ,lk;ngWfpd;wdh;. 
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KbTiuAk; tpjg;GiuAk; (Conclusion and Recommendation) 

 Ma;tpd; gpufhuk; 70.2% khztu;fs;;; ,izaj;jsj;ijg; 

gad;gLj;Jk; Mw;wy; nfhz;bUe;j NghJk;> 60.0%khd khztNu 

,izaj;jsj;ij gad;gLj;jp jkf;Fj; Njitahd jftiyg;ngWk;  

Mw;wiy nfhz;Ls;sdh;. ghlrhiyf; fw;wy;ts epiyaj;jpw;F mg;ghy; 

nghJE}yfj;ijg; gad;gLj;Jk;  jpwDs;stu;fshf 16.7% khd 

khzth;fNs fhzg;gLtJld; 59.6%khd khzth;fs; ve;jnthU 

jfty;ts epiyaj;ijAk; gad;gLj;Jk; Mw;wy; ,y;yhky; cs;sdh;. 

,t; ntspg;ghLfs; khztu;fspd; jfty;NjLk; jpwdpd;ik njhlu;ghd 

epyikiag; Gyg;gLj;Jfpd;wJ. ,q;F ghlrhiy Kfhikj;Jtk; 

khzth;fspd;   jfty; NjLk; jpwd;fis Nkk;gLj;Jtjw;F 

Mrpupah;fs; kw;Wk; ngw;Nwhh;fspd; gq;fspg;ig nghUj;jkhd tifapy; 

ngw;Wf;nfhs;s Ntz;Lk;.  

 

 khzth;fSf;F jfty; NjitgLk; NghJ jfty; tsq;fspy; 

ghlE}y;fs; (82%), gj;jpupiffs; (52.7%),  rf ez;gh;fs; 

(70.2%)Mfpatw;iwNa mjpfstpy; tskhfg; gad;gLj;Jfpd;wdh;. me;j 

tifapy; khzth;fs; kpf mjpfkhf gad;gLj;JtJ ghlE}y;fs; 

vd;gJ fz;lwpag;gl;Ls;sJ. jw;NghJ epytptUfpd;w ngUe;njhw;W 

R+o;epiyapYk; khztu;fs; tPl;by; ,Ue;jthNw thrpg;gjw;fhd 

E}w;njhFjpfis cUthf;Fjy;> thndhyp> njhiyf;fhl;rpfspy; 

fy;tprhh; epfo;r;rpfis Nfl;gjw;Fk; ghh;g;gjw;Fkhd Vw;ghLfs; 

nra;tJld; ,izatrjpAs;s tPLfspy; ngw;Nwhu; jkJ 

gps;isfSf;F fw;wy; Njitf;fhd jfty; Njliy ,izaj;jpD}lhf 

Nkw;nfhs;tjw;F mwpT+l;LtJld; Zoom, Google meet, Team 

Nghd;wtw;wpD}lhf fw;wiy Nkw;nfhs;sf;$bathwhd R+oiy 

Vw;gLj;jp jkJ njhlu; fz;fhzpg;igAk; cWjpg;gLj;jy; Ntz;Lk;. 

NkYk; Mrpupau;fs; khzth;fspd; jfty; Njliy J}z;lf;$bathW xg;gilfs; 

kw;Wk; gapw;rpfis toq;FtJld; midj;J ghlrhiyfspdJk; Neu#rpapy; 

E}yfj;Jf;fhd ghlNtis xJf;fPL nra;ag;gLtJd; Fwpj;j 



Journal of Sri Lanka Library Review, Volume 36, Issue 1, January 2022, 29-44 

DOI: http://doi.org/10.4038/sllr.v36i1.48  

 

42 

 

ghlNtisapy; khztu;fs; E}yfj;ijg; gad;gLj;JtjidAk; 

cWjpg;gLj;j Ntz;Lk;. jfty; tsq;fs;; njhlh;ghf khztu;fSld; 

fye;Jiuahb tpopg;Gzh;it Vw;gLj;Jtjd; %yk;  khzth;fspd; 

jfty; jpwd;fis tsh;j;Jf;nfhs;s KbAk;.   
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