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Students’ Information Seeking Behaviour

Jeebakaran, m.! , Shanmugathasan, S.

Abstract

The current global pandemic has led to changes in students' learning and teaching
conditions. These changes are the transition from classroom learning and teaching
methods to e-learning or distance learning and teaching methods. This situation
introduced different resource applications in the learning resources of the students
and the teaching techniques of the teachers. Students' information needs, behaviours
and techniques in the pandemic situation created a new system. This study was
conducted under the title “Students’ Information Seeking Behaviour” in randomly
selected 1AB, 1C and Type II schools under the Zonal Education Office, Jaffna of
the Jaffna District to identify the difficulties of the students and propose solutions to
the students' information behaviours and information-seeking behaviours. The link
for the google form was sent to 260 students who were participated in the online
class which were conducted by the Zonal Education Office for Maths and Science
subject. Data were collected through Google form from 245 students who
completed and submitted the questionnaire successfully. The collected data were
systematically analyzed and the results were obtained. The study reveals that 172
(70%) students use the Internet to meet their information needs; 41 (17%) use their
Rural area libraries and librarians’ assistance and 103 (42%) students seek
assistance from their school librarians. As many as 172 (70%) get the information
that they need from friends; 196 (80%) students discuss with their friends;202
(82.4%) approach their teachers and 189 (77%) depend on their parents and
relatives; 87 (36%) students obtain the information what they need from social
networking sites. The findings show that students' information behaviours have
changed the need for information and the methods of obtaining it in accordance
with the teaching and learning situation. Therefore, in the current context, there is a
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need for school libraries and public libraries to adapt learning resources and
reference resources to suit the students' use.
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LomemteUfHeMelt HHeued CHBD HL HMS

SUIeF Gi(HEHSLD

sBGUTE 2 evsemmalw  FHuled gBULL  CUBHHOSTBBI  HENEVMLOUITEIS]
(Pandemic situation) oTewteuTHeller SBBelaID SBLISHHE HenevenLoserfevid
LOTBBRIGM6NT  gBLBSHIHU6TeNS. SUDOTHBEBLD aIGLILMmMBES HBMBEL, HBLISHH60
(pemBenLOEH6IT60 B HH3 BB 6m60/ O HTENEOSBITT & SBB6V, &BLI&H%H60
(LPOBDIDHEHSHEG — LOTBBOML HHSHI. DFGOMIDR]  LOTEOTUTH6T  HBB6D
alenmiseieod,  spFflwisefler  sBUISHH0  HILUmGeTeDd  OTHILLL
aemiipCuTasHme o L LGSHIHWSH. DIHNTeD  EHHIeNe06HLID  LOT6mT6) T BH6r 65T
FHB6aUeL Bpemed, BHL HMHH6MID DUBBIGSTERT HIL LmiSeievld LHwGSHT(H
CFe0mESlenw 2 (HeuThIWSH. DbHaumeuled “renteugseilar  HoHeue0
CxBL BLHMSH  — a@id  Heweolileomer el  QUIe]  WITPLILITENT
omeUl L SHFHlenT  wmpliumentd Heval  euevwIdHHler  &(peiten  1AB, 1C  oBmID
ouen&-l| LITL_FT65)60&H 60 61T 6I(LRLOMB M SligliLienL_ufed O fleyCFuig)
oTewTaUTHeMeT  HB6UL  BLHMBWD,  HBaued  BpLed  GFHTLFumest
BLEHMSOWDS S BbgH  DeuBmled  aHICETEGILD B FUTHHEHEHBTET
EIRIETRI (LPSITEMGULILIZH6m 60T GBreHaIoTss Osmewi(h ®eleuTuley
GoBOsTeTemiILL L . Google Form B M QUIPMISBLILIL L
alemebosrdHHemen  LYTHHoaguls 245  wreweufsefLOhbhEH — HT6DH6IT
Crafldalul (b Sl  (WOBWISL UGLUUTUIe QEFWIWILLG  (PI9e|Hei
CeuellILBSHSIILL BH6Terl.  LOTERIATHET HIOFH HHeaued CHemeuenul Henmey
QawieusB@ 172 (70%) LoTewTeUTHeT EeneniiSHmSHL  LIWLGTLGSHHIUSTHALD,
SAgmoliypy  QUTHIBTVSSHMSWD, Brevdflear o aleowujd 41 (17%)
LTeTeU&HelT  LWaUbBSHEHIuSTHaD, 103 (42%)  wewieuJsHel  HOG
UTLETeMeY  BIevEHfler o FHalevwl  BIHUSTHAD U6  (LIQe|SH6iT
CeuellILBSHHIFOBH.  DGHHILT 172 (70%)  TWIMTEAT  HOHSHS
Bxhemeuwiment SHH6UVDHM6NLI QuUBEBISCSTETUSHBE & BLOTCHT6LT & 66T
BTHUSTHALD, 196 (80%) LDIT600T6) T & 61T SL0G [HEUOTLIT & (@THL_ 63T

SHEVHSHIMTWTLs0Hemen  GoBosTeteugsTaad, 202  (82.4%)  oTewTeuTH6N
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sk utL  pFflwisemer BTBUSTHWD, 189 (77%) LOTERIGUTHET HLOGI
OumBmTy, o melafsemen BTHUSTHOD ST ILGHaBer. 87 (36%)
LDIT630T6UT &61T FHOHGHS Bxhemeuuiment HBH6UCLSH N6 FPD
AUMEVS S6NMEIS 6160 HHSILD QUBBISCB T GHT3E]. Bbmleneouied
LOTewTOUTH6MET  HBEUD — BLEHOSWTRIGH  SBLUSHH0  OBBID  SHBB6L
Blemeuedlod@ glL  HHaled CHemeuujld Sleumenmll  CUBMISCIET6TeUSHBHT6T
UL (LPEmB B ETHLD LOTBMBLOENL [HSHI6TT61TSH 6N 60T U6 (P96 FH6IT
CeuelliupsHaideamer. oo HHBOUTHHUW — GHLHDVEHESG  SILDITH
LITL_FT606V BIT6VSHMISHGTHLD Qurgig et [BIT6VSHMISHGTHLD LDIT G001 )T & 6111 65T
LWIGUTL 9@  eJBL  SBMB6D  GUGTRIGEMENUID 2 FTHBHINT  6U6NRIGEN6ITULLD
QUTHGSSLOTET  UMBUTINID  aUgaISHHeID  TBESlwmSESEalewTgul  CHeneu

gL L G
FHmeyF OFTHS6IT

BT6V&ID, HHeaUe0 CHBLD BLHMSB, HH6U6D DNISHMEIT HIL LMIS6IT, LITL FTeD60
[BIT6LSLD.

Sfapsd (Introduction)

“oreeusefleal  HBausd BHBID [HLHWDH GIHMB  SHLUIRTEHT 668
Guoposmeren GeuewiBD etenr CHTHGH B CUTEH HBaUeL Geugli] WHHSHeL
Hpaled BCapLed Wsa|d SeuFwoTHeaBg.  oTemTeufseler  Fhaeonm
FhHeWl LQUUQUITES  UTTHBHISCETTEN 2 H6Hev, LI6Ten6eNHeT HLOHI
@uie) GCrrsHemall uUweeTen amaulled HPHE 2 FHa|Hev, BHLeL eOLD
SO OUBB  HHGHHSHMENT  UGLLL UTLEIS6ND  HTD  SUSTNHSH
AL WM @GTHL_ 68T QUL (B OE71115% Y B(HSHHHHEM6IT o _(HeUTHEH|LD,
GeuefuiLeyd 2 Haumped  JHwuBPBEG  HBULHET  DIQLILIHL UITSH

SIEMLD| 63 60T.

GWISMBMED CFweaI(mBEG SIQUILIGHL_UITE SIENLO6UF

HBAULHNTGHD. BHHHaued BHLed e6iLgH ey, FFWy euPEIGLD
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GBS ETHE6TG6muLD, LITL_[BIT60& 6Th (& 6iTBermu LD MCINTNICT:¥:; NN M)
UmBOBEH. Ufl g  CETEETES  OBTWIL  HBMeL,  BBLIGHH60
Crwerpems, LIrsHCws euGliyselBE wreafser CFsiseo Gumess
S CIIMhIGHEITED HEBEUGD GxLavIlD, FWILDOTSH BHBGLD LILD& & (LPLD

omenreuflenCui  DImHAIICUTEIMSHDH  HTERIGOTLD.

Betempwl  Fepd LD HBeued  CxpLeder  BHemeusmul
® MTHHUBTHC 2 6iTengl. SHToRISm6T  CUIBISHSHeaImTUTD  aIBIENLD,
CuBCumfler Liglipalaieny, GOBWU  6UET(LPBH6T, ClFHTenevHBTL Fl s 6rlei
oFesd  Cureper LeTenensefler  oifleysCHL aIbeTer  GUTUILILIESHEM6TT
SHOLQFUISSIBET.  LOTBTS  BBTLILBRISEN6T CUTBISHIOL 1960  Fnl (HdESHBLOL
SIDWLILTRIGH  HeNSGHU  UTDGHMSB(PEmBUWTS  LOTBBLD  CILIBBSHETTEVILD,
QuBGLTT Bmeurmd GCoumevdGHF OCFeLeUSHHITID  dnlgulieney] GCBIHmSLI
MeTenenadsl  OFHTemeuHST AU aID, EeHHTHNUID — FTHEIHIGBEHL EILD
BPHH BT OB WLTL  GBULUSHET  peold LJHaH OFuiuw  (puirs
HBaued  Capemeuemwd  UJHdH — QFUIeuFHeL LML FTeDELHEHD, Sl

QUTEHIBTEVEHIBEHD Lev CFwBLThHmen CumosTeien GeouemnguleTeng.

oingl BTLeT SBEUTHW  Heval (pedBWTerdhl LML el WmISemer
erend QFWIg Ufl g elamssendd el welliugBsTear LuliBdemnu
LDITGOTOMIT & (6THE (&) QULPHIGUSHTHE6 SIEMLOHSBIGTENSI. [BITL_LQ 60T FeLps,
CQurmemmaTy  CHMausEhdHE& gBBeaUTm  HWwH  SPfemer  LITCWITH &G
NEHBHHBeI  CBTewiGLTT Hevall (pewmenoulle cpeold o (HeuTshasLILbHeISI

&onB6Y.

aumuiGwmfepeold  Fflwmes el wWellda@Gd  TeuelfHeT  GBlHSH
alemeysh@ 61(WHHlcpeold alenlwefld@l Burgk OCaTBEenEhdll  aupIenLD,
&SHSSHCaTiUT (b GHwBe], @UWmEBB  CmHiiyGursd Gurems U6
GHMBLITHEBET STEILILI(B &) 3TN360T. B6m6)ULIEmEITSH S (G LD LDIT600T6M T & 61T
HBeULBM6NSH CHsHaBLH GmBeauTd SHUILSIGa STTEIOTGHW. HBH6U6D

GxBL UPHHWD  FHBID  eLeuTH  LOTEWTUTHET  UGLIL] DL
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ufLengFserile0 LY DA IGILIGTET B 66T CUIB(LPIYEIFH60M6V.
g FHTCa a6, Gam.(2009)

G HFBGUTEH 2 evdemmalwl  FHuled  smewIlLBE 6B
CUIBHOBHTB® GLDHeneUTE0 LOIT 60T 6 T & 61T 68T UG LILIDBS HMBB60
Qu(peTaIBE@ WL BUUGSSILL BeTensHemmed  FfUITHEHD  LOTewIeU]THEMHLD
HFH  HBBL  BBLUSHHO CFUBUTGEHEHDHESG HBpHemevds HBBeIGEW
BHHISDUL|GTTE H60TTED [ORIRIES: DIMDNHSI LOIT6WT 6L B 6METTUL|LD

CFeaBenL HBHT? 6IIHGB LQUINUTHLD STERILILIBS GBS

BHHMBWI LNedrevrenotlufle0 LomewTeuflest HBH6L6D BxpLmevd
SHTWIL Sl uenBUT6OTET HBBEL SBLIGHHE0 (LPeDBHENEMUD, SHewlLILTL (B
LHNLT G mLURSmeTD o Ffugser purdlusem me  Sipsleysy
FPFHOIDTETMB 2 (HeUTHS  (PQUD.  6TeniBeu  LOTEWIEUTHEMEIT  HBH6U6D
BLHMHOWS HWILWHH DeuTHeT HHaued GCHLemev GLBOBTeTeUSHBEHF
FOUTUTH SIMOUID SHTTeMIBMT DIBIHFH CBTETEHD UMBUNID, HEHEI6D
CrpLandbaTar FBhHe HILLIMISEN6T (LeETmaldb@GD aumaUiled @6l Siule]
GoBOsTeTeT LI OB

el Uyssenen (Reseach Problem)

SBBUTemHW  QUIBBOSHTBBIS STEOLILGHUTED  TeTeuTHeT  GBIiguiTen
AUGLUMBS  &Bmedled FBUL  (PQWITEH  GHPeL  STenTlLBIBEI.
@pBlemeoulsd  oTEmTeUTHET  SHWSBBeIsVID  HIBDHMED  eUGLILB6NTsVID
URIGLUBBISBHTET o6 gBLL (Betengl. @F 06060 LOTETOUTH6T HLOHEGHDH
Cpemeuwitenr  HFBeaUedMeNdH  CHlIUBBISCSETATOUSHD B TUTHHm6NT
THTOBTETHIBETT. WTDLILITEID  H6La  6U6OUISHIH T HellerdL  EemL Hen60
LoTewTaUTH6MeT  SewLed WL  QFHTLFuTe  UGUUTUIeY — SIidemnasuied
LOTewTOUTSH6MET  SiewL6l  WLLID  (GHDBEUMLHHMIDHHTE  SHJeimigberTen
Weteupld @I $HHSHS oL WMIGS6T &l 19ShaTL L UL (H6Termel.

01. @uiuemLSemerm  aUPmIGLD  Curgdl UTLUUSSSSHHISEG GLoevd)sLIoment

BHBHEUGVHMGEN 6I(LDJHIUSI HMBEUTSH  E)(HSHH6L.
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02. LBy FMHS  QMSHEHDHEG  LOTewieufHem  alenL wefliLg)
GOBAUTE S(BHHH60.

03. TeTeUTHeT HBBEJeL SLTAID Gemld HTEILILIBSH60.

04. ofley &FMIHS OMEHEHHE ledLWeTlILS FnBHOTHAD, HTHD
FeHwmer alembaEhdh@ alenL Wellug @GBaITED E(HIHH60.

(LT pSldbemnss, WMpPLiUTent Heoall 6ueoulD-2020).
Seller Crrasmiset (Research Objectives)

a. UTL&TeN6V LOTEIUTHEhEHE 61616UMBWITET HHeUOSH6IT
GxhemeulILI(h Sl eiTment
b. ssa0 BHLaHE elalalemEUWITer GLITHS(LPenNBEH6IT

UWSTLB S SLILIBH S 631360

Beosdw Wenmule] (Literature Review)

&Cemigast  LoBWID  GewiGFayest  (2022)  spFHCwimy  umewng&FGH)
LOTEl6VHHQVIGTEN  IDBTHIOTHMHS — ID(HHHIO  OBEBID  UIed SV
LoTeTeUTSH61MeT  EeVSHHTENUID HBEUGVAIHRIGMETL LWETLIGSHHID  HmeiiHel
T jurs  GCBOsTeTOHTeRIL.  uuialled D(HHSHIN  LOTERIAUTHET SO
OEERY HBEU6L BxhemeusenenL UISH0FUIuSHBE LO(HSHHI6USH
SHOBETIHS  HT6YSHHENMMIBM6N DIFHBeNaled LIUIGTLGSHHIOIHEICLP6VD — HLOG
$HBU60GHM6UMUILLD SIflenauu b BlemBeCFUIHIGTENHTS SIS
CeuellILBSHSHueieng.

gmbmTd  (2018)  etediueu]  GeTLFFFwmer  wuiBdsefled  FHULTSH
LOTeRTEUTHOML D  DIH6T  UeNTFS  OHHOTEH  E(HHSHITENH  CTOIRD  6T6060T
omewteufl(ptd @Gy Fymenr Slenalled  SHUWSBBEL FHBetidenen  gBUGBHH
wpuingl ey,  STbBleeoulsveGeny,  ggmafl  HleweoulevieTGerny,
o _wipleneouleieiCenmy  etenr  LUIBFB6T  @omIsmSSILL  CeuemiBLD

ARAD SHBUSBBTR  2MHEHME0  GHRUBHFH FWsBBeney alhhd CFuig
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LOTEWTO]  HIVMBIBMEL DHBJHBF OQFUILIGOTD 6D  HUH  (LPIgene6l

Cxfal HaleTenTy.

Kudir (2018) GuomOsmeteniiul Beiten uialed wGsodlwmalsd o eiterm
SHONWITT  LOHEN6VHBIDBRIBET HIOFHI HITVSEIH6T60 2 6o  BevdhSHTeiied
SHHEUD GUGTHIHET LOBMILD GJeNGITUl 6UETHRISN6T LIWSTLIBGSHBHINSH CFHTLJLITes
QUNBTL L GOBMET  BTELHHIHGHHHMEVID  LIeOHMEVSHBIDS  [BIT6VSHMIGET  GULDRIS

Gouewi(BLd eTe0r LIFIHHIenTBLILIL (HETeNS).

FouapHen(2016) GTGOTLIGMIT LDITGO0T6MIT & (6THEb(F) BITVHSHMSH
LWSTUGSSHID FheHTUULD Gurglwene] eUPRISLILLTEND, HITeVHHH 0 GUITSHU
QUETTRIGET  STewrlULTenD,  QuBGDT, offlwisefer  gHrew(BsHederento,
BITGLSHIBET LIWL@IBISHUD euenJFFD CamewiHTed SrenrliuLmeno Gumesis

HTTWIMIBET allenensHHBeleienodGHd HTTNIMIE6T 6ardh CHflaldhapiemernT.

CwiBarg) (2013) eLUeN] © L 6mgdh HHeUed OUEBID (LPHBUITS
5 FFWTHEHLGT  H6UHHIMTWITLMEOUID, HBEUD FTHOII LIUIGTUTL TS
BOMEULSHNMHMBHUD HFBeUev CFHFHGWD (LPewBH6ENTE QUL LOJTL & auevwl
o FflwgseT  OIFH  eugeauGHmBHWD wmp  Heval  eueowl L FflulTasei
AeHHTaluIed  aUgaGHMBUID  UWSILGSHSHIS BT 6160 (LPIgenel

(Lp6ITEm6U HBIGTTEIT .

Gamoamapyd  (2015)  eaeiueuy  QuUBGDBMfler  &evel WL LLD
GmBaTE HLIUSTID, CuUBCBT OFTBUY LDTeweN] LTeoTeu] HL UL
GOBEUTS  QHUUSTeIILD,  OFHTLIuUTLD o smiseien  CxBLoeeydHE
S FflwTseT Couemevdemen UPHRISTOUTITEID OHTLTUTL 6O 26TL_HHISH6MN6IT
SBBEVISE LiwedTLI(heugl (GHEMBEUTES o olileNg) 6TaDILD (P19 &6 6T
Cafal HalemenT.

semUSH I TelTenem  OBWID  Seouetm  (2015)  GTRILIGTH6NT6D
o Fflwgset  HHaucd  BHLemev  CoBOETETOUSBMHTERT ST WIS GTE

aBLSH0  CHeweudsel,  eutewiend  al(HHH, 2L 6N9HBHBEUCOHMET
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CUBBIBOHTEITEHH60 eTEITLIGIBEmM (LPEITEDEUSHSHIGTETIT . oL Ffluirser
UTLBIT60&6T,  UWIBFULLL dB&H6T, SHHHSHITHGH6T  OTHTLH  LD6OTSH6NT
oBpd  Fflwuy  BETOHNIHHSH  FHHEG CHmeUWITERT  HBH6UOBH6N M
CUBBIBOBTETEUSHTH GBIULIL (HeiTen. B 60 HBH6L6D BzL60l60
BDETLILILTAIMET  (PHILHMSB B EHBH  elaald  HHeued Gzl ellen
wasHw  UyFdemenwurs  GeueneoliLien, GCBHILGUTHTENID, HHEID 6UETHIHEIT

uppiw Curglw ofialeTenid ETETLIIBENBUID  (LPEITEN6USHSHIGT6IT.

gmogTerd  (2013)  eleiileu]  LoTewIoUTHelel  SFUWSMBeL HBeiiHen6r
CeouellbOETaTaSBHTH 2amEHHD GHS OCFWLBLTHSET UTL FTeneudersild,
aihsaiad  Gurgdwerne G DOLBENEOMEY  6TEIMID,  LDTERIGUTEHEENT
sBBelaUTed  HoUNOPSES QFUIUHD FUPSSHHOHID, GHBOUSSHOHID
FHmeouih®eT, SIBIOBWBMB  HevenlodeT  CFeveuTdhG — OFaIHSHIP 6T
eTeTmID @M (HeTerT.

[HoUT SHH6uTLD (2011) 6T6UTLIGMIT BIT60SH QUGTIHRIG 61T 63T
QUBISMOLILSGD, BHIVEHMSH  alarsHBare  CFuBLIGSHIHIMSBESLD
o Fflw BrevsmeE uwBdaet GursTeno, TemieuTHeiler GxHeneudsBamm
BT6VH6T  LUBBTHGmDB, SenewiaUFd, LSHHHLO60T  HH6U6D  6U6THIBEIT
®eveurenio  Gumenipenteyd S FflW  BITEVSHBSTT LUIBFH6T  LBMTEHEGMmMB,
BmentaFsd Beiend, Cunaimaiajlb SBBeL BHTFFemus GIbLIBGSHSHIMBHBG

SHOLWITHa6ITeNend GBI Beitemmiy.

&7 63 Cevrerveuf] (2008) 6TGOTLIGMIT QUTHB@GH1ID UILDSHHHNDH
oJliga  omleney  CHBeuPed SLFeUIPD,  HITGUISNTTOD,  BITCOSLILIBHBILD
CUB EMEUB@GLD LITLFTEm6L HITLSMIGB6T, @eenBul Hevald OCdmeTensuised
W  CUBGaeBL  aTad  CETHma  CETEHNIYHHSTID  SIHBBHTET
CFwBBILLBISeT [BI6Vs SLLMWOND (PpemWmsd @)L 1DOLBaTs0em60

61601 (LPIQEMEY 6T6IM  (LPIQEmEU  (LPEIT6n6USHHIGTEITT.
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uTFSSUeT  (2007). eteiUeu] eungs] SHeval  GUTHILOTETEUETEUTS
STl ILL aflebenev, FH(HUGHuiend sSTRIILGHBSH. THM  (PYEm6U  HESHI

16 (Wgaurs  OeuellLBSHSHWeTonT]. DHMBE LS (LPS  LOT6wT6]THEHSHSHT6
BrevsLTalemeT UBBw Gurdlw omfleyl L 60 Geateno@ul  HTFeId  6T6Te LD

Cafal SaleTenTy.
ey (pewpulwed (Research Methodology)

SICeuTaSlenenr  CBOBTeToUSBEG LGB  DIGWIE(LPEDBHEIT

sTenILGa S CuTdHed, SlememeuBlensy UG “loTewTouTHeN6aT HHEI6D

Gz ®BLD BLHMSH 6TEMILD &HeN6VLILNeVT 60T o] U10|5HG)
LWISTUGSSLILIB S SIBS.
wImpLILIT6uor DIVINE X Wo)) DIVIAUEVH S 68T &B(Lpeiter

uTL gTeneudeiled  SevalsBmpid  F6rad LB  LOTETEUTHEHEBE
WIMPLILUTETD — 6U60WISH60a]T  DIVIIVSHHITeL  Hewlldy  LOBMILD  6lehEhTer
LML RIS @hHSTeNen  Hiappenso  (Online) eu@liy BLISSUIULG  UbSHIH.
QIeLWIHHELAIL  LiefliLTemflesl  SDINISHUIL 6T GTIPLOTBBTS  @(H &3 60
@bpsbpensy  (Online)  eau@lled  HeubHOHTEmIL  GTdHsHd 260
LOTERTOITHEMED — SIMTHSHI  LOTEWTUTHEHHGHID — DleUTHendl  LleiTentehdF 60
oar T Google form @m&men Link 9eiiiudiul’ L &l. $H6U60  LIQaIGHMSL]
Wiss Oguls 245 FCGrei @eL[Blenev  LOTEwTOUTHET U6 HE)
o LUBSHHIULBH HFBeauevdel CasfldsiiulLear. GCssfldslul L  HI6dHein
yetaialyaluwed  Semi@penpuwimest SPSS V.20 uglUumwieler  epeupLd
SHSHHIFTT  uGLuTweler  cpeopld  uGUUTWIeS6T  CoBosmeTeriiul B

I L 6UEMERIH6T, AUNTLILMIH6T clpeold Sielldbend CFUIwlILL (BHeTerng.

&Je| SeMiyd u@luruieb (Data Presentation and Analysis)

1. @awsHMS UWLGILGSSHID QBBe0 CSTLTLTEISI.
BIBmIes Lereflaluralusd uGUUTUI®] cpeuld Eenemiidhend LIWLTLGSHHID
BB HeienlD DL auenentimed SO GeuailiLBGSHHILIL (HeTerng.
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BemenTGHmSL LWTLBSHSHID SLBB6L

= oD = Be0en6V

AUDJL 1 BawuHe LaLBHHSID Syiped.
Copigul susnyiilsitig SYemsnoliidend LUGIUIHGHID D6 CHTIN_ LTI dHail

DNGHIBLOTSD B0 e0IDe0r.
2. @membmel LWLBHSH CHBL QMBO CHTLTUTCIHI.
BIPDAIS Lsiafalugaiued ugLliumiay epsotd SemsonihChi 0 DyHNeileti Heoisnin

DL L_aInsnIBaNTHAID alsOIUL BibaThad CatalliuhdsuuL Haisng).

S Lauement 1 Geveniushmdll LwaLBHSH CHBL SBmev.

T oTa0Is00Nh 60 FHAAHID
Dyl 147 60%
[y 98 40%
GIOT S HID 245 100.0%

DHMID: piauteny HuUTfigs asormeesnsg)

Cuopuly I L_aucms0nladiulg Kb 6T6001000H 6DBUITN  LDT600TAU] bl

HuIIH5HS HBalcdHhnd CHHLD DNy CHTsmIHsiams].

34

B)smemiitl heng



Journal of Sri Lanka Library Review, Volume 36, Issue 1, January 2022, 29-44
DOI: http://doi.org/10.4038/sllr.v36il.48

3. Agmoll QUTHIBTBSHMBLI LILIGTILIBSHSH60

Sl Lalenewt 2 Agmoll QUITSHIBT6OHL LILGITLTH

HIGOMISHED 6160160011 & 6M FHIHLD
S4ID 41 16.7%
B)6Len60 204 83.3%
OoTSH HLD 245 100.0%

SHMILD: EuieuTen] HWTHSHS alemmbosTsHg

Cuopuly L auemsnonulled  1JHAYD  HBIOTeN DTNl (83.3%)  Hmioi

CUTGIBIVE GG LG [H5HIIMSE0m60 615 Jhlia] Sylga)bsl GOITNHEEIDG.

HBAI6D QISTOTE LIML_Eilsdbehal LALIBHHIHID Heolenin

ghlEly; gad;ghL

250 201
200
150
100
38

. 2 -
Yiiy. $wKbah).  mup). toikahf.

W vz;zpfif

QISOIL 2 LML Bisdbeen LWLGEHSID Heiisnio
G auenYIled LML BIeDH6MeT  6IICUTGND  LWILHESGID  DT600TaT % Can

IFHBIONSH S 1DGLINIH60T DT
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HBaI6D QUATIDNS UHSTnEH6N LIGLIHHSID DTIJ HeiienLp

DI LI 3 UHSNendHemaT LeTiUHHHID 10TswaT Healenio

Fl6UkISH6D oT6u0T600Nh 6% F HalHLD
oY1) 10 4.7%
Fo_DIPLY LT F. 8 4.0%
. 98 39.1%
AULPEDIOWTHL LILI([HHEHED 129 52.2%
GIomAHHLD 245 100.0%

DHSMIID: DpiauTary SuUnfiig alsoms Cbagd)

oty " L_susmsoniilsniting. L1 SITend b0 aULPsIOUNS L6 H 3D
1m0l H6ar Jplialdh CHTBUND GBI S 1DGUDIEs De0I.

SHbaleh AIGThIGMAT GURHDIGOHTsiTar @ _Haillsnull GLIPs

OILL_QUs0s00l & & bLomanoialjbailsnl 9 gHalsmuii Gupsd

FIGUBI%H6D oT60T 6007 00 J HAAHLD
Bsbsmen. 7 2.8%
n_D(IPLY LT ). 8 3.3%
D5, 58 23.7%
AUPELOUTHL LIl [ Heb 172 70.2%
GLomd b 245 100.0%

DMPID: plautany HuUTfigs aisormdesnsg)

Cuoputy auenyiilsililg & HHsMILITHT HHAIGD AIGTOTE AILPIOUTS LILGTLH D

DT 6aT Jpliia & Gl HOGHTBUND KB S 1DGUDILIe0NPe0I.
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4. uTLgmemev HIevdfler o gelenwil GuBed OFHTLiuTen eiuyb

UL Fmenev BITeusflar o sHallenulll GumBed

Bs0em60 142

DD 103

0 20 40 60 80 100 120 140 160

H 6T6uT6m1 6N &b

eIl 3 mEIevaflen o FHalenwill GLBed

Gopuy  euedylied Bk  HHeuL  CHLNGBE — HITeLSFleN

o galemwll GUBTSH LOTETEUTHET DIFHBIOTE STRILILIHS 6T3601].

5. &@ald elemEmen CUBBIGECHTeTeN FaoTameuTHeMear o FHealenull

;1))
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FHLOTETEUTHEMETL  LILIGTLH &HSHIGeurT

200

150

100

: -
Ay Ay

Yiiy. $wKbahJ. mupJ. toikahfg;

gad;gljjy;
B khztu; vz;zpf;if
QUL 4 HBEUGD GUGNIDTS FHLOTENIGUTHEN6N LIWGTLBHSHHID H6sTenid
GumBuy  eumILled FHHVILITHEMET HHEID GUGTIOTS  QULDMLOWITS

LWETUGSSHID LoTenTeufasGem OIFH S @ DOILIBIS 6T360T].

6. FFH6UeL BHBLD HLHMOSUWITES [HENILITHEDHL 6T HEVHBHINTWTHLD HeienLD

SILL6UMGNT-5S F& [HeWTLITHEHL 66T HeVHSHINTUWITHLD HeTenLD

|BI6VEIBED 6160016301 &b 6 &b FHaisld

LOMILIL| 2 0.8%
GIBHIAD FaB (LPIQUITS. 2 0.8%
Q66 BB 45 18.4%
(LP(LDEMLOWITE  gJMB6L 196 80%
CLoTSHSHLD 245 100.0%

SHTILD: SpuieuTeny SWMfles alemesoaTag

GuoBLy oI L suenentulled [HEmTLITHEHL 6T  HeVHHIMIWITY  HBH6U60D

OumIb bL SH6nFHenl (LP(LDEMLOWITE gmELD LDIT600T6UT &61T SIFHBLD

B 1D evT360T .
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7. 3eue0 BB [pLHMSWTE FfwiseflLObbs HoHaued GUBID

SHETGL0

Mrpupau;fsplkpUe;J jfty;fisg; ngw;Wf;nfhs;sy;

250

200

150

100

. -3
. V4 A
kWg;G vITk; $w XusT Vw,wy; KOikahf
Kbahl. Vw,wy;
m vz;zpf;if

oy 5 odflugseiLmbasl HBeued GUEBID HeTENLD

Guomug  suenyLiev FflwTselLLOhHbHAH HHeucLHmen OLBIOIMS
(PREmLDWITS MG LoTenteuJaBGen OIS @)L DOILIBIS e3e0].

8. HFaUeL [PLHMSWTE OCUBCBTT 2o melaifseiLi(phed HHeUCLSMET
Qupib HeiTenLo

Sl Lauenent-6  QuBGBTT o malernasef 0mba HHeausvsemen GLIBID

HET6NLD
HI60MIBH6D 61600160011 6D B FHATHID
LOMILIL 5 2.04%
GIGIOD M (LPIQUITS. 2 0.82%
Q66 6IMMmeL 49 20%
(LP(LREMLOWITE G360 189 77.14%
QIoTgH LD 245 100.0%

SHTID: SpuieuTeny SHWMflHs alemeosTsHg
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Sl Lauemeniuled Hdb@ CHevauwmenr — HHeUeLHEM6NT 2 maierT,
CUBCBTALOBHE HBeUed OUBID BLEMBESG  (PUOEHOWITET  GJHenLI
O flaldhgieinen TewaUTHeT DIFHSD @ 1DOLIBIS ETBEIIT.

9. 33660 BHBL BLHMSWITES FPHEUMELSSHENLD (LPeVD HH6eUeL BCFHL 6D

r%ftiyj;jsk; %yk; jfty; NjLk; jd;ik

1
100

A
80
60
40

oy A

0

kWg;G kWg;G vJTk; $w XusT KOikahf

Kbahl. Vw,wy; Vw,wy;

W vz;zpf;if

QUL 6 &FLPBEUMEVSHHEND (el HBeusd GCHBLD SHeiTenio

GuopBuy  umILled  FPHEUMELSHHMRIBEHLTH  HHausd  BHBLD
BLSHMS FTTUTH @66y gBBed 6B  Hlevmidmeo  OeueliLBHHID

LorenteuTEGen OIFHHD @ DOILIMIS 6TBE0T.
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weemyup algiyemyud (Conclusion and Recommendation)

spieler Lgsmyb  70.2%  oTemTeuTHe  EenenillshHenSHemnSLl
UWSTUBSSHID  suBmed  Oamenngpbsh  Gumgid,  60.0%Lomest  LomemnTeuEy
BmILSHNHMmS LWTLUGHSH SHoHGHdH CHemeuwmer HoHeaumeolloLImID
SBBEN6L  OBTERIBHETETEIT. LITL FTeN60sH SBMEVAIST HleNeOWHHMBE DILILIT6D
QUTHIBTVSHMSBL  LIWLETLIHSHSHID FHpeleeneuysents  16.7%  Lomeot
omewteuTaGen  STeTlILBOUSHIL 68T  59.6%L0T60  LOTeWIGUTHET  61HGH0eUT(H
HBEUGLAIET  [HENEOUISHMBUILD LIWSTLHSHSHID DBB6O  E6L6VTLDED O 6ITEIT6IIT.
@61 QeueflliLmBser wTeweufHellar HHaue0CHBD Hpelaiend OHTL JLTewT
Boosdenull  LeLLUBSHHFGBH. SmIG — LUTLFTMD  (LPHTDLOSHHI6ULD
LOIT630T 61T & 61T 60T soaue BxBL  FHpaidenen  BbLIGHHIMBHBG
o FflwTseT wBmId CuBGDTTHaier URSaTlmL  CUTHGHSLOTET  6UmBUled

QuBISEC®TeTen GeuemT(BLD.

LOTERTOUTHEHHG SHBaUe0 CHewauBld CUTH HBauedL eUeNmIH6IT6D
LML [BIT6L&H 61T (82%), U SflenasHei (52.7%), FH [HEUITLITERGIT
(70.2%) o weuBenpCu  DIFH6malled QUETOTSEL  LIWIGTLIGHSHSHISEIBIT. Db
alemsUiled  ometeuTael  10d  QIFHBOTE  UWETLUGSHSHISH  LITL [BIT6LSHENT
aetugl  SewiLplwiiul (Betengl.  SBGUTEHI  HlevalaumASIB  CUHHOSTBHI
GoHeneoulled  omewTeUTHeT  @illiged @mHpHHumCn  eurdlILGHBHTent
BTBOSHTE S Hemer ® (HoUTHESHH6V, UTO\eTT6V, OFTemevdHHTL FH6Me0
sevallgmT  BapFdsemen  CHLUSBGD  UMTUUSBESLOTRT  GBUTHSEN
CFuIeGIL 6o B emewTlLIeUF F)U|6TTer RICERIRY QuBGy SHIDG
Leitemenas@hd@ SBmed CHemeusbstear HHaled GHLemev EenenTuish eIl TH
GoBO®TeTeuHBE) SInleyL BeugIL_ 6ot Zoom, Google meet, Team
GueiBeuBMlenITL TH SHBBEN6L GBI T6ITeNE: FnlgUIGUTBT 60T &, LD6N60
gBUBSHFH HH OHTLT  SHewidsTewilienuujd o mHlLbGHHe0 Geusmi(BLD.

Cuoaitd S FfwiTaselt WTOWATHATA HHasd CHL M6V Bl b dn Lo LMD sILIELHaT

wppd  LHFHET APRGUGHL O SIHATHBHI LML FTenevsemeansid  CBr@,dlulsd
BIT60H &35 ST 60T umLGeuemert RBHIHB0 CauiwtLBeugIest N5
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urLGeuemeruilsd LDITGU0T 6T 8611 BIT6VSSHMSBLI LG & 16U H6nGOTU LD
o HILGHS GCousWIBD. HHEUD GUGNHIHET OHTLTLITS  LOTEITIEU]THETHL 63T
HeUbGHImIWTY  alfilieniTened  gBUBHBHIOUSHE  (LP6VLD LDIT 60T G)IT & 6111 68T

HB6UD HBSIHEN6NT QU6NTHHIHO\BT6ITEN  (LPIQULD.
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